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This presentation was given at the SCHEV Civic Engagement Education and Assessment meeting on June 9,
2017.
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Service-Learning:	At	VCU,	an	academic	 class	section	 is	designated	 with	a	“service-
learning”	attribute	 in	the	Banner	course	maintenance	 system	if	it	engages	every	enrolled	
student	 in	(a)	at	least	 20	hours	of	service	that	meets	 a	community-identified	 need	and	
(b)	reflection	activities	 that	are	designed	 to	increase	 students’	understanding	 and	
application	 of	course	content	and	to	enhance	 their	sense	 of	civic	responsibility.	 The	VCU	
Service-Learning	Office	monitors	the	integrity	of	these	designations.	 In	2016-2017,	more	
than	4,000	students	 participated	 in	VCU	service-learning	 classes.




fall	semester,	 live	 in	the	same	 residence	 hall,	enroll	 in	
9	credit	hours	of	coursework	related	to	civic	engagement,	 and	
complete	 100	hours	of	co-curricular	service.	Students	who	



































♢ number	of	participants	 and	percent	of	total	student	 population	(How	many?).
♢ demographics	 of	the	participants	 compared	with	non-participants	 (Inclusive	excellence?)































A	direct	assessment	 of	civic	mindedness,	 including	the	dimensions	 of	(a)	civic	identity,	







1. Please	 indicate	the	extent	 to	which	you	agree	or	disagree	with	this	statement	by	circling	
the	appropriate	number	using	the	scale	of	1=Strongly	Disagree	 to	6=Strongly	Agree.
2. Considering	your	education	and	experiences	 as	a	college	 student,	explain	 in	1	– 2	
typewritten	pages	the	ways	in	which	you	agree	or	disagree	with	this	statement	and	
provide	personal	examples	when	relevant.	
♢We	used	the	CMG	2.0	to	directly	assess	 ASPiRE students’	 growth	in	civic	mindedness
from	their	 first	to	fourth	(i.e.,	final)	semester	 in	the	ASPiRE certificate	 program.
For	information	about	the	CMG	Narrative	Prompt	2.0
contact	Dr.	Tom	Hahn,	IUPUI	Director	of	Research
and	Program	Evaluation,	Center	for	Service	&	Learning
817-274-0110,	tomhahn@iupui.edu
Our	results
http://bit.ly/2cd4DSM http://bit.ly/2rXffzy
Implementing	these	approaches	on	your	campus
First	steps
☛ Clearly	identify	which	community	engagement	activities	on	your	campus	you	want	to	assess.	
Pick	only	a	small	number	at	the	start.
☛ Create	a	way	to	reliably	and	validly	identify	all	students	who	have/have	not	participated	in	these	
activities	(e.g.,	participants	are	tagged	in	Banner),	hopefully	in	a	way	that	automatically	generates
within	a	data	tracking	software	system.
☛ Select	or	create	assessment	instruments	(e.g.,	CMG	2.0;	SLIM;	AAC&U	LEAP	Rubric).
☛ Build	relationships	with	key	collaborators	on	campus	(Registrar’s	Office,	 Institutional	Research)
and	create	a	work	group/steering	committee/implementation	committee	to	oversee	the	work.
☛ Remember	to	ask	‘how	can	this	[civic	engagement	program/activity]	be	improved?’.
Next	steps
☛ Start	small.	Pilot	the	assessment	model	with	a	small	number	of	students	or	limited	number	of	civic
engagement	programs/activities.
☛ Revise	and	improve	the	assessment	process	based	on	your	pilot	experiences.	
